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side Air Intake 


Idea Exchange 


Check-Out Board Keeps Track of 
ED nclvinbitancdaaan January 
Civic Spirit Builds Dealer's Busi- 
May 

Contractor's Booklet Sells Quality 
; ; ia March 
Folder ” Makes ‘Prospects Think 
About Cooling ............. June 
Gift Portfolio Heralds Shop's An- 
QEVETSATY ......-<2--2--------.-.--. April 
Job Parts Form Seves Installation 
ee ... February 
Job — Reflect ati of Work 
: August 

Lewees Sheet. Parts List ‘Shows True 
Job Picture December 
Parts Basket Cuts Job Cost July 
Progress Record Shows Job Status 
at a Glance ...... November 
Reduce Metal Waste on the Draw- 
ing Board October 
Tandem Outlets Beat Structural 
Limitations September 


Installations 


A Compromise Is a Sacrifice ..... 
February 
Action Data File January 
‘Biggest’ Conversion Job Calls for 
2% Million Pounds of Sheet 
Metal : : ee 
Bungled Heating Job Gets Its Face 
CO Geena ae September 
Check List Shows Solutions to Oil 
Burning Equipment Troubles .... 
January 

Cooling Package Completes Com- 
fort 1 088; in Resort Cottage . 
March 
Dealer Finds peer to Cooling 
a Wet Heat Home ........ August 
Dealer Proves betta Can Be Sold 
-.-. February 
Eighteen Zone Cooling Modernizes 
a 9 Story Hotel .......... . May 
Heating Standards Get the ‘Nod As 
Industry Promotion Tool January 
Heating Study Evaluates Crawl 
Space Plenum System ........ May 
Heating Study Evaluates Perimeter 
Loop System September 
Heating Test Measures Thermal 
Lag in Concrete Floor Panel Sys- 
. August 

Heat Pump Invades Northern Mar- 
Re ES ee ee February 
Here's a Heating Code With Teeth 
: December 
Here's “Tested Pattern for Installing 
Armory Warm Air Heating Sys- 
November 
How Air Flows Through Coils .... 
July 
to a Remote Air 
Cooled Condensing Unit February 
Individual Perimeter Systems Heat 
‘Clustered’ Classrooms .... August 
Lead-Coated Copper Flashing Job 
Solves Exterior Decorating Prob- 
lem August 
Lead Gutter Stops Leakage in Un- 
derground Terminal .. November 
Lots and Lots of Ducts Help Two 
Furnaces Heat Five Zone House 
URS PCA RC February 
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Mobile Lab Investigates Effect of 
Auxiliary Blower on Split-Level 
Cooling Performance May 

Mobile Lab Studies Extended 
Plenum System in Second Story 
Apartment July 

Modernization Can Be Pathway to 
Better Profits .................. October 

Porcelain Enameled Ducts End Re- 
placement Problem In Fume Re- 
moval Systems 6 hl March 

Split-Level Cooling Test Spotlights 
Duct Heat Gain April 

Split-Level Cooling Test Uncovers 
Causes for Temperature Differen- 
Ae June 

Study Temperature Differentials for 
Small Duct, Bypass System 

. November 

Terne Roofing Job Puts Ramblin’ 
Wrecks Underground ....... May 

Test Measures Thermal Lag in Con- 
crete Panel eeeninncs System 

October 

Twelve Sheena Perimeter Sys- 
tems Bring Comfort to ‘Commun- 
ity Living’ Housing Project April 

Two Stage Cooling Handles Vari- 
able Load Demands in Multi- 
Level Homes ...................... Aril 

Two-Zone System in Small Home 
Provides Good Temperature Bal- 


What's New in Chicago .. February 


Insulation 


‘Biggest’ Conversion Job Calls for 
24% Million Pounds of Sheet 
| Re Se April 

Comfort Engineering Can Have A 
Major Impact on the Industry .... 

August 

Insulation Saves Money for Builder 
and Owner ............... May 

Tests Show Effects of Edge Insula- 
tion on Concrete Slabs .... March 


Labor 


Modernization Can Be Pathway to 
Better Profits .................. October 
Servicemen Should Be Put on the 
ge a September 
Sheet Metal Stapler Cuts Contrac- 
tor's Overhea March 


Sheet Metal Workers and Insulators 
Sign Pact ... 


Large Heating 


A Compromise Is a Sacrifice 
February 
Armory Building Program Opens 
New Market for Warm Air Heat- 
i August 
Here's Tested Pattern for Installing 
Armory Warm Air Heating Sys- 


Individual Perimeter Systems Heat 
‘Clustered’ Classrooms .... August 
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How to Estimate and Bid an 
Armory Heating Job .... October 
Terne Roofing Job Puts Ramblin’ 
Wrecks Underground May 
Who to Contact for Armory Plans 
Pave September 


Legal 


Contractor's Failure to Perform May 
Be Excused .- July 
Court Rulings Differ on Insecurity 
Clauses ... April 
Dealer Is Liable hes Improper In- 
structions , January 
Dealer Must Sxplain ‘Come of Ac- 
cident .. December 
FTC Sues to Stop ‘False’ Advertis- 
ing of Cooling ................ August 
Installation Contracts May Waive 
Liability September 
Installment Seiling, It Can Help 
Dealers wage Problems .. 
: September 
Just How Permanent Is a ‘Perma- 
nent Job’? .. November 
Oral Contract Governed by Statute 
of Frauds ere March 
Purchaser of Business Protected by 
Restrictions ...... : October 
Rule of Reason Governs Employ- 
ment Contract . June 
Salesman Has Right to Commissions 
Earned - February 
Tenant's Right to Install Room Unit 
Defended . May 


Markets and Market Surveys 


Armory Building Program Opens 
New Market for Warm Air Heat- 
ing . August 

Central Costiag nay Doubled in 
Baltimore ....... July 

Comfort Engineering ‘Can Have A 
or ence on the Industry 

; August 

Cooling ‘Con Open ‘Dealer's Door 
to Future Profits ........ November 

Cooling Sales Program Must Aim at 
Right Market ... ... August 

Find Heating Takes 5 Percent of 
Building Dollar -............. August 

Furnace we Pays Off Two 
Ways ...... ase March 

How Big Is the Market for Zone 
Controls ? ‘ June 

Industry Reviews Its Best Year . 

January 

More Zone Controls Are Needed 

May 

Planning Is the § Secret Behind Effec- 
tive Advertising Package October 

Service Demands Boost Dealer's Ex- 
pansion Plans .................... March 

Survey Provides Tips on Selling 
Summer Air Conditioning March 

Survey Ranks Phone Book High as 
Prospect Puller September 

Who to Contact for Armory Plans 
ETRE SENT EOI es September 


Meetings and Conventions 


‘A Register Under Every Window’ 
February 
Beat the Ses ies Better Living - 
March 
aon Days in Chicago -....... October 
Chicago Wholesalers Sponsor Deal- 
er Management Course 
Comfort Engineering Can Have A 
Major dela on the Industry 
August 
Convention Program Centered on 
Dealer, His Problems 
(NWAHACA) .......-.. December 
Dealers Shown How to Make Ac- 
curate Estimates, More Profit 
(Pennsylvania) -.......... scatonde, a 
Does Your City Have a Dealer 
Organization ? November 
Enthusiastic Turnout Greets South- 
east Trade Exposition May 
Fair Dealing, Better Skills Are 
Needed (Minnesota) -... March 
Future of Industry Described (Illi- 
nois) March 
Georgia Summer Meeting Provides 
Information for All .... September 
How Blower Adjustments Affect 
Performance vt 
How Business Problems Can Be 
Solved (New York State) March 
How to Do Jobs Faster and Easier 
(Ohio) i 
How to Estimate a Job 
Industry Gathers in Cleveland to 
Learn What the Future Holds .... 
April 
hades Reviews Its Best Year .... 
= hh Dice RN Shen rae 5 I January 
Industry’ s Questions Are Answered 
Those Who Know 
(NWAHACA) June 
International Heating & Air-Condi- 
tioning Exposition February 
Meet the Associations Which Serve 
Chicago Area .................... April 
More Zone Controls Are Needed 
Soe May 
Must Create | a . Desire for Quality 
Systems (Michigan) May 
NHAW to Explore Management 
Pitfalls 
NWAHACA Spotlights Dealer 
Problems ... October 
NWAHACA Technical Conference 
Spotlights Residential Air Con- 
ditioning . 
OHI Convention Offers Guides to 
Progress and Profits 
Proper Estimating Can Assure Profit 
(Wisconsin) April 
Quality Work and Profits Are Re- 
lated (Indiana) March 
SMACNA Sees Bright Future For 
Sheet Metal Contractors .... June 
Ways to Improve Industry Sought 
at San Francisco (NWAHACA) 
July 
Wholesalers Learn How to Serve 
Dealer Better (NHAW) .... June 
Wholesalers Plan for Profits, Serv- 
ice (NHAW) December 
Wholesalers Pledge Aid to Dealers 
January 





Metals and Alloys 


How Does 200 Series Stainless Steel 
Fit in Shop Production Picture? 

... March 

Lead- Coated Copper Flashing Job 
Solves Exterior Decorating Prob- 
lem August 
Lead Gutter Stops Leakage in Un- 
derground Terminal .. November 
Scrap Salvage Plan Turns Waste 
into Profit September 
Sheet Metal Coils Save Space and 
Money ....... .......-- October 
Terne Roofing Job Puts Ramblin’ 
Wrecks Underground .. May 


Modernization 


A Compromise Is Sacrifice 

February 

Bungled Heating Job Gets Its Face 

Lifted September 

Cooling Package Completes Com- 
fort Cycle in Resort Cottage 

. March 

Cooling Sales Program Must Aim at 

Right Market : August 
Join the Modernization March . 

December 

Medssnizetion Can Be Pathway » 

Better Profits 

Warm Hearted House Mao 

Aimed at Nation's Home Owners 

Be December 


Pattern Development 


Double Offset Square to Round 
ST nccionatieneetedantic September 
Four Piece Oval-to-Round Tapered 
Elbow ..... November 
How to Develop a Square Crotch 
Two-Way Wye Branch .... March 
How to Lay Out a Four Way Wye 
Branch Fitting -............. . January 
How to Make a Conical Connection 
to a Cyclone Dust Collector Col- 
ieee . October 
How to Make a ‘Stscamlined Wye 
Branch May 
How to Make a 90 Deg Stack Boot 
for Warm Air Duct Connections 
August 
How to Make an Oval to Round 
Fitting June 
Oval to Round Double Offset Hop- 
per -- July 
Rectangular Weather Cap .... April 
Three Way Offset Rectangular to 
Round Fitting ebruary 
Use Simplified Method to Make an 
Off-Center Transition Duct 


Public Relations 


Beat the Drum for Better Living .... 
. March 

Civic Spirit Builds Dealer's Busi- 
May 

Contractor's Be «let Sells Quality 


Cooling Can Open Dealer's Door 
to Future Profits November 
Courtesy: An Important Aid to 
July 

Dealer Is Liable for Improper In- 
structions . January 
Folder Makes Prospects Think 
About Cooling -..... eT 
Gift Portfolio Heralds Shop's An- 
miversary .......... .. April 
How Local Acsociations Can Use 
Standards to Promote Better 
Heating ........................-. October 
Industry Agpleds Heating Stand- 
d September 
Industry Gets a New NWAHACA 
Sales Promotion Plan .. December 
Modernization Can Be Pathway to 
Better Profits .............. October 
Publicity Can Aid Your Business 
ruary 

Seccenfel Desiaws Based on Solv- 
ing the Customer's Problem .... 
See . November 

Varied ‘Premetion Gets Sales Leads 
May 

Want to Grow Big? . .... March 
Warm Hearted House Promotion 
Aimed at Nation’s Home Owners 
aml December 

‘Why dn Many } ‘Homes Uncomfort- 
able?’ ... ..... April 


Research 


Field Test Traces Cooling Problems 
in 5-Level Residence -......... July 
Heating Study Evaluates Perimeter 
Loop System .. . September 
Heating Test Measures Thermal 
Lag in Concrete Floor Panel Sys- 
ee . August 
Mobile Lab Studies Extended 
Plenum System in Second Story 
Apartment .......... July 
Split-Level Cooling Test Spotlights 
Duct Heat Gain . April 
Split-Level Cooling Test Uncovers 
Causes for Temperature Differ- 
entials ... ~ June 
Study Temperature Differentials for 
Small Duct, Bypass System ........ 
November 

Test Measures Thermal Lag in Con- 
crete Panel —— System 
si October 

Two- Zone Seetem in Small Home 
Provides Good ey = Bal- 
December 

“Why Are Sees Homes Uncom- 
POUT goctecteeceeicecetnesccat 


Roofing 


Lead-Coated Copper Flashing Job 
Solves Exterior Decorating Prob- 
August 

Lead Gutter Stops Leakage in Un- 
derground Terminal .. November 
Terne Roofing Job Puts Ramblin’ 
Wrecks Underground ...... . May 


Selling 


Accent on Complete Service Builds 
Sales February 
‘A Register Under Every Window’ 
ebruary 
Armory Building Program Opens 
New Market for Warm Air Heat- 
DR ceticdhccaiiadiniorincnidowets August 
Artisan Data File 
Award to Dealer Tells His Pros- 
pects That He Knows Air Con- 
ditioning . July 
Beat the Drum for Better Living 


Blanket Mailing of Standards Card 
Identifies You As Quality Dealer 
August 
Boost Future Cooling Sales .... May 
Business Thrives on ‘Fair Profit’ 
Merchandising Plan March 
Comfort Standards Close the Sale . 
July 
Contractor's “Booklet Sells Quality 
arch 
Cooling Can Open Dealer's Door to 
Future Profits November 
Cooling Sales Begin at Home May 
Cooling Sales Program Must Aim at 
Right Market . . August 
Courtesy: An Important Aid to 
ge SE ene . July 
Cultivate Customers’ Aid in Find- 
ing New Prospects .... November 
Door-to-Door Humidifier Sales 
Make ‘Slack Season’ Profitable 
June 
Do You Know What You're Talk- 
ing About? .................... February 
Dealer Proves Quality Can Be Sold 
AE oF Ret February 
Dealer Uses Standards to Define 
Quality ober 
Fifteen Ways to Boost Sales April 
Folder Makes Prospects Think 
About Cooling .................... June 
Get the Jump on the Cooling Sea- 
son April 
Heating- Cooling Standards—' Auto- 
matic’ Sales Tool ................ April 
Heating Jobs Set Up Cooling Sales 
arch 
Hesting Standards—Great New 
a eee July 
Heat Pump Invades Northern Mar- 
ket ........ February 
Here's Mow a Successful Dealer 
Uses Phone, Mail, Ads to Put 
Leads in the Hands of His Sales- 
January 
Here's How One Dealer Plans to 
Sell with the Standards 
He Sells Cooling by Talking the 
Housewife’s Language .... April 
How Big Is the Market for Zone 
Controls? June 
How Local Associations Can Use 
Standards to Promote Better 
Heating October 
How to Make the Most of Home 
Show Display May 
How to Start Your Promotion Pro- 
July 
How to Use the Standards in Sell- 
July 
Industry Applauds Heating Stand- 
d September 
Industry Puts the Standards to 
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Installment Selling, It Can Help 
Dealers Escape Problems 
conidia ticscntoeidatidetainctiad tan September 
Key Dealer Shows How Standards 
Sell vececseseeeeeeeeee November 
‘Kitchen “ English’ Standards Put 
Sales Story Across ...... . July 
‘Lost’ Prospects? Try Part Time 
Salesmen -........ .... March 
Make Cooling Service Calls Pay 
Off April 
Modernization Can Be Pathway to 
Better Profits .... October 
Newspaper Advertising Puts Stand- 
ards Story Across .... September 
No Gimmicks Needed ........ June 
Now It Can Be Sold .............. July 
Planning Is the Secret Behind Effec- 
tive Advertising Package October 
Promotion Campaign Reverses 
Slump on Sales Chart .. February 
Prospecting—First Step in Stand- 
ards Program ........................ July 
Public Must Be shown the Way to 
Judge Quality —....... ... July 
Put the Power of Radio and Tele- 
vision Behind Your Standards 
Story : October 
‘Seller—Owner—Us ser Dealers 
Make First-Hand Experience Pay 
August 
Servicemen Should Be Put on the 
Sales Team ................ September 
Split-Level Cooling Test Spotlights 
Duct Heat Gain . . April 
Standards Can Encourage Builders 
to Provide Quality Heating Sys- 
tems ......... ... November 
“Standards Card Helps Me Sell for 
the Full Price” .......... December 
Standards for Rating Heating Sys- 
tems - .. July 
Standards Story Must Be Carsied to 
Cee ec. August 
Survey Provides Tips on Selling 
Summer Air Conditioning March 
Tell Your Prospects That You 
know Air Conditioning ... June 
Twelve Thousand Perimeter Systems 
Bring Comfort to ‘Community 
Living’ Housing Project . April 
Two Keys Unlock Door to Big 
Volume Business ................ June 
Use the Standards to Create Excite- 
ment at the Next Home Show 
; - December 
Use > Yardstick es Henting Comfort 
. September 
Varied ‘Feometion Gets Sales Leads 
. May 
Warm “Hearted House Promotion 
Aimed at Nation’s Home Owners 
Be ah Peli SS December 
What in ‘the Heating Comfort 
Standards? .......... July 
Who To Contact for Armeny Plans 
sadateraeecentdecinientesscownans September 
“Why Are Many Homes Uncom- 
ta ere April 


Servicing 


Case of the Open Electrical Cir- 
i January 
Check List Shows Solutions to Oil 
Burning Equipment Troubles .... 
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Don't Take Blower Motor for 
ee ee TRE Te Mg 
Furnace Cleaning Pass Off Two 
Ways ......... . March 
Heating Jobs Set Up Cooling Sales 
...... March 

Helpful Ideas te Desien January 
Hot Weather Loads Put Cooling 
System to Test September 
How Blower Adjustments Affect 
ee April 
How the Water Regulating Valve 
Works - : . March 
How to Balance a Coiling Ale Dis- 
tribution System ... November 
Make Cooling Service Calls Pay Off 
April 

to Reduce Oil Burner 

Noise Level weseeceeese- February 
Service Demands Boost Dealer's Ex- 
pansion Plans . sists SE 
When Customer Complains of High 
Power Bills wwe February 


Sheet Metal—Architectural 


Artisan Data File -............... January 
‘Biggest’ Conversion Job Calls for 
24% Million Pounds of Sheet 
see serencichpnis. SE 
Black Stainless Steel Adds Contrast 
to Office Building ....... August 
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October 

Lead-Coated Copper Flashing Job 
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December 
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March 

Sheet Metal Stapler Cuts Contrac- 
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Want to Grow Big? ............ March 


Showrooms 


Accent on Complete Service Builds 

February 

Heating Jobs Set Up Cooling Sales 

March 

Modernization Can Be Pathway to 
Better Profits - 

To Build, or Not to Build? April 


Soldering 


How Does 200 Series Stainless Steel 
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HEATING STANDARDS 


A Major Editorial Achievement 


DURING 1957 AMERICAN ARTISAN inaugurated a significant and 
far-reaching editorial contribution to the warm air heating industry 
with introduction of a practical, workable program of Standards 
for Rating Heating Systems. Beginning in the July issue with a 16- 
page special section which introduced and explained the program, 
editorial presentations continued to convey the impact of the 
standards in follow-up reports each month throughout the re- 
mainder of the year. 


The 1957 heating standards editorial campaign was actually 
the second phase of a long range plan, conceived some three years 
ago. The initial phase was a 17-article series of technical reports 
written exclusively for American Artisan by Professor S. Konzo of 
the University of Illinois, one of the industry's most respected 
authorities. This series outlined correct engineering practices for 
installing forced warm air heating systems. The second phase, 
started in July 1957, was devoted to merchandising these heating 
standards at the local retail level, to enable dealer-contractors to 


sell and install better quality comfort systems—and sell ‘‘quality 
instead of price.”’ 


During the year, 52 pages of editorial material were pub- 
lished on the important heating standards program. One of the 
principal features of the program was a ‘‘yardstick’’ card contain- 
ing a condensed version of the Standards for Rating Heating 
Systems, developed as a sales tool to help dealer-contractors ex- 
plain the standards in non-technical terms to prospective buyers of 
warm air heating systems. Proof that the overall program was en- 
thusiastically accepted by the industry is the fact that over 53,000 
of the yardstick cards have been purchased for use in local selling. 
In addition, manufacturers, wholesalers, dealer associations and 
other industry leaders have wholeheartedly endorsed the pro- 
gram, singling it out as one of the greatest contributions ever made 
for the benefit of our industry. 


The following information has been tabulated in response to 
many requests for a complete reference guide to all standards 
articles published during 1957: 


July 1957, pages 37 through 55 

August 1957, pages 50-51 and 56-57 
September 1957, pages 41 through 50 
October 1957, pages 42 through 49 
November 1957, pages 42-43 and 54-56 
December 1957, pages 40-43 and 48-49 
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Mark of Integrity 


...In reporting circulation facts 


We display the Audit Bureau of Circulations* symbol 
with pride! It’s our mark of circulation integrity! 
The seasoned marketing man finds trustworthy 
data vital in his work of advertising media evalua- 
tion. And reliable net paid circulation figures are 
among the most valuable facts he uses in selecting 
printed media for his advertising campaigns. 

Once every advertiser guessed about circulation 
accuracy and gambled on advertising results; today 
he need not question the wealth of data in any A.B.C. 
audit report, for it contains only verified answers to 
his most searching circulation queries. 


o * « 


*The Audit Bureau of Circulations, founded in 1914, is a 
cooperative, nonprofit association of the leading buyers 
and sellers of advertising space. A.B.C. sets standards 
for net paid circulation, audits and reports circulation 
facts. To be sure of what your print media dollar 
buys—look for the A.B.C. symbol. 


When a media director or advertiser asks us, 
“How much paid circulation? What do your readers 
pay? Where does your circulation go? How do you 
get circulation—your audience for my advertising?”’, 
we need only show him our latest A.B.C. audit 
report. There he finds factual answers that annually 
pass the test of a trained A.B.C. circulation auditor's 
scrutiny. 

And any buyer of space can decide for himself, 
with confidence, the value of our circulation audience. 
Our A.B.C. membership means circulation reported 
in accordance with recognized, impartial standards, 
established by buyers and sellers of space working 
together in A.B.C. 

Publishers who meet the Bureau's high standards 
know the A.B.C. symbol as a mark of circulation 
integrity. The value-wise advertiser, too, has learned 
that the A.B.C. symbol is his dependable guide to the 
audited facts about net paid circulation that protect 
his advertising investments. 


ICAN 


RTISAN 


MEASURE OF SERVICE...MARK OF INTEGRITY 
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